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Terms and Conditions
Design Rights and Computer Generated Images
The intellectual rights of the kitchen design created for you by The Kitchen Broker remains the property of The Kitchen Broker. We will release the full details of your plan to you once you have demonstrated a commitment to purchase from us (ie paid a deposit). Until then we will supply you only with computer generated images representing your kitchen. We are under no obligation to supply you with the detailed to-scale plans and precise component listings until this time. 
However should you wish to source your kitchen elsewhere; these plans may be purchased for a nominal fee. 
Please note that your images are computer generated; therefore the colours, textures and door/drawer configurations you have chosen may not be accurately represented. The door and drawer configurations within the design images are generic default settings of the computer programme. Therefore, the door and drawer configurations represented in the drawings may not be possible in the door range you choose (not possible to replicate in reality). Please speak to our staff if you have any concerns with door/drawer configurations.
Measurements

All measurements taken by ourselves and shown on our plans, and subsequently approved by you, will be adhered to. The kitchen will be ordered to meet these specifications. We cannot be held responsible for changes made later to the kitchen but to which we have not been informed. Therefore should builders or plasterers raise or lower floor heights, or change room dimensions, between the pre-fit and the installation we must be notified immediately. 

Customer Approval Form

This form exists to protect you the customer from any unexpected surprises. Each time you make a product decision (e.g. which carcass best colour coordinates with your doors) we will ask you to sign against this. You can change your mind as often as you like, but we will not order any item that you have not specifically approved the details of. This is done to prevent anything from being ordered which you had not expressly requested. We are however very happy to advise you in your decision making process. We will however, in the case of a remote request, only make a best judgement on your behalf if you give us the authority to do so.
Order processing

We will not process any order until such a time that we have received the following: Customer Approval Form signed and dated by the customer, a copy of these terms and conditions signed and dated by the customer and a deposit.
Lead Time

In order to allow sufficient time for processing your order, quality checking all goods received and assembling the carcasses you must allow a minimum of 3 weeks before delivery is made. We can not guarantee delivery in less than 3 weeks.

Balance of Payment

Goods must be paid in full before they are released to the customer. We are unable to authorise the release of goods while there is money owing. The balance may be paid either before delivery or at the time delivery is made. If you wish to pay by cheque please ensure you allow sufficient time for the cheque to be cleared.
Delivery Charges

A nominal delivery charge of £30 will be made per kitchen for a single man delivery. If a two man delivery is required, as there is no one is available to aid the driver to unload; there will be a charge of £60.
Delivery Timing
We will endeavour to deliver your kitchen within the time frame agreed. 
Unloading of Delivery

We would ask that somebody is available to assist our driver in the unloading of the heavier items (eg worktops). Should no one be available, please advise us and we will arrange alternative help for a nominal fee (see delivery charges above).
Delays

If, due to circumstances beyond our control, any items are delayed we will notify you immediately. Should we be unable, through no fault of our own, to delivery any part of the kitchen, (e.g. due to missing components), we will arrange to deliver the outstanding items as soon as possible. We will bear the responsibility for any additional delivery costs incurred as a result of this delay, but can not be held responsible for any other costs arising as a consequence.

Returns

All preassembled cabinets and all doors will have been quality checked by us at our warehouse prior to delivery. All items that arrive with you still in their original factory packaging (items such as appliances, sinks, taps and worktops) will not have been opened, checked or repackaged by us. It is imperative that your fitter opens these factory packaged items immediately and checks them for any damages.

In the event that there is a problem; please report the problem to us within 48 hours of delivery. This will enable us to send for replacements at the earliest opportunity. We will do our utmost to get all replacements/missing components to you as soon as possible, but please note that we can not be held responsible for any additional costs incurred during any delay. 

Worktops
Please note that in the case of worktops, any marker or damaged lengths can be returned and replaced – no questions asked – providing that the worktops show no signs of having been worked on. Once a damaged worktop has been cut or marked, even slightly, by the fitter it can not be returned to the manufacturer. It is therefore the responsibility of the fitter to check the worktop faces and edges thoroughly before making any mark or cut.
Cabinets
All cabinets will be delivered to you fully assembled with the exception of the following: 900x900mm ‘L’ shaped corner cabinets; tall housing/larder units. This is because, fully assembled, these items are frequently too large to be redistributed (i.e will not fit through a domestic door frame). These cabinets must therefore be assembled on site by your fitter.
Cancellation

Orders placed for made to measure products may not be cancelled.

Fitting

Whilst we do not provide an integrated fitting service, we are happy to pass on details to you of our recommended fitters. You are very welcome to use a fitter of your own choice, and we will offer every support to ensure that your fitter is fully informed of all plans before fitting commences. 
We believe that the successful installation of your kitchen depends in part on the communication between ourselves and your fitter. We would therefore strongly recommend that once you have agreed your kitchen plan, you include your fitter in the communication loop. To help you do this we have produced a list of tips to ensure the successful fitting of your kitchen – please ask for a copy of “Helping Your Fitter Fit”.
Project Management

Please note that we do not offer a start to finish Project Management service. We design, source and supply. Many fitters however would be happy to do this for you.
Guarantee

If any item develops a fault in the 12 months following delivery (excluding normal wear and tear) we will replace it free of charge. 
The guarantee does not cover any damage occurring during, or as a result of, fitting. This should be redressed directly with your fitter.

Please note that high gloss doors are very prone to scratching and we cannot be held responsible for everyday scratches that will naturally occur. 
After Sales Service

We offer you free 12 months after sales service. Sometimes, several months after fitting, minor adjustments are required as a result of “settling” (eg door hinges dropping slightly, sticking drawer runners etc). We will be happy to visit your property to conduct a health check, and will review and rectify any problems where applicable. Please note this service covers any problems resulting from the products themselves, and not those resulting directly from the fitting of your kitchen (these you will need to redress directly with your fitter).

Should you experience any problems with any appliance or sink/tap purchased through us, please contact the manufacturer in the first instance. For these products you will have been required to register the warranty with them. Therefore it will be quickest if you yourself follow up the warranty rather than us. However should you be unable to get a satisfactory resolution from the manufacturer, do please let us know and we will do what we can to assist you in your claim.

Should you experience any problems – of any sort – outside of the initial 12 months, we will still endeavour to help, however please be aware that there will be a call out charge. This will be between £20 and £40. There will also be a charge for any additional work required (eg for plumbing or refitting) and this will be charged according to the task.

Queries
If you have any further queries, please do not hesitate to speak to a member of staff, who will be more than happy to clarify any points previously stated in these terms and conditions or address any points that may not currently be present in this document.
I have read and agree with the above Terms and Conditions
Customer Name _____________________________________________
Customer Signature __________________________________________

Date _____________________
Unit 1, Henley Bank Lane, Brockworth, Gloucester GL3 4PX

